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About this guide

First, relax!

Did you know??

If you need help




Kia ora and
welcome

Welcome to Otago Polytechnic. Whether you will be
studying at our campus in Dunedin, Central Otago

or Auckland, you have chosen a special place to study
We hope your time with us will be some of the best
years of your lifel



Pre-departure

checklist




Student visa




Flights







Pack your luggage

What to pack What not to pack




Alrport arrival

Free airport pick up

Delayed arrival?

Currency exchange

Contact your family




Insurance Banking

Living costs




Accommodation

Types of student accommodation




—nrolment and
orientation
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New Zealand New Zealand
area codes international
calling code

64

Supermarkets
and dairies




Code of Practice

Culture shock and
homesickness




The Maor
language




Staying safe




The laws of New Zealand




At Otago Polytechnic

Student services
and support

Our student services and facilities are here to make
sure your time at Otago Polytechnic is rewarding and
fun! We organise a variety of social and recreational
activities throughout the year for students at each of
our campuses.

Student Success team

Starting life as a new student can be exciting as well as challenging. From the
moment you consider studying at Otago Polytechnic, to your arrival on campus,
we’re here to help you with any questions or problems. Our Student Success team
is here to support and enhance student life. We make sure you have access to

the best information and advice, individualised support and assistance during your
studies.

International Student Advisors

The International Student Advisors are dedicated to assisting you during your
studies from the time they meet you at Orientation until you graduate. They will
provide advice and personalised support for you with any concerns you have while
you are studying. They are based on all three campuses and are available via phone
and email.










Dunedin




Restaurants

Weather
Supermarkets

Transport

Dunedin accommaodation




Things to do




Central




Cromwell accommodation

Weather

Transport




Things to do




Auckland




Restaurants

Supermarkets

Weather

Transport

Auckland accommodation
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Things to do




A quick guide to the

While every effort is made to ensure all details are accurate at the time of printing, Otago Polytechnic
reserves the right to change information and withdraw programmes without notice.




Key contacts

Dunedin campus Auckland International

Forth Street, Dunedin Cam pus

Private Bag 1910 Level 2, 350 Queen Street
New Zealand 9054 PO Box 5268, Auckland

International +64 3 477 3014 New Zealand 1141
New Zealand 0800 762 768 International +64 9 309 0301
Email international@op.ac.nz New Zealand 0800 111 212

Emergency 24/7 Email auckland@op.ac.nz

021735 421 Emergency 24/7

Student Success 021 028 28711

03 479 3743
_ General student support
Student Health and Counselling

03 479 6082 Chinese Lifeline Telephone Counselling
0800 888 880 or 09 622 2088

Student Advisor - International

+64 274972452 Youthline Counselling Service
0800 376 633

Dunedin Hospital

03 474 0999 Lifeline
0800 543 354

After hours doctors

03 479 2900 Immigration New Zealand
0508 558 855

Emergency

: In an emergency, call 111
Corner Erris & Ray Streets for Fire, Ambulance or Police
PO Box 16, Cromwell

New Zealand 9342

Central Otago campus

International +64 3 445 9900
New Zealand 0800 762 768
Email international@op.ac.nz

Emergency 24/7
027 410 2301
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